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Key Indicator – 5.1 
Student Support 

 

5.1.5 
The Institution has a Transparent mechanism for 

timely redressal of student grievances including sexual 

harassment and ragging cases  

 
 
 
 



Implementation of guidelines of statutory/regulatory bodies 
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Women Cell/ Internal Complaint Committee (ICC) 

The Women cell/ Internal Complaint Committee (ICC) of Shri RLT College of Science, Akola 

was formally constituted with Nine members it consists of (Faculty member, Non-teaching and 

Student representative) to probe into the student grievances. It redresses the grievances at 

departmental level and grievances of common interest will be forwarded to the ICC. The Cell 

maintains a conducive and unprejudiced educational environment. Complaints of students and 

parents are redressed as soon as they are received. All complaints are scrutinized by the Women 

Cell/ICC Cell and the resolutions are recorded.  

 Objectives  

•      Women Cell/Internal Complaint Committee (ICC) 

•      Cell to Prevent Sexual Harassment of Women 

 Grievance Handling Mechanism  

• The Women Cell/ICC shall follow the principles of natural justice while considering 

the grievances 

• Student aggrieved can send their grievance through suggestion boxes which is situated 

near main building (Wing D) or through Personal Contact to the Women Cell/ICC Cell. 

• All complaints are collected, analysed, scrutinized and handled by the College Women 

Cell/ICC   

• After scrutinize the complaints, General in nature (Teacher, Facilities and Examination) 

complaints are addressed by College Women Cell/ICC Cell and other complaints are 

send to respective cells as per it’s nature to ‘Anti Ragging Cell’ (physical and 

psychological harm) and ‘Cell to Prevent Sexual Harassment of Women’ 

(discrimination, harassment, retaliation or sexual assault at all levels) 

• The ICC shall resolve the grievance within period of fifteen days of receiving the 

complaint 

• The Women Cell/ICC Cell shall provide a copy of the order to the aggrieved person(s). 

• After receiving the complaint, the concerned parties are called and give equal 

opportunities to put their point of views. This process makes it more transparent and 

unbiased. 

• If required Women Cell/ICC Cell will forward grievances to management on the basis 

of severity of the issue.  



Depending on the seriousness of the problem, the issues are settled by the Cell or by 

the Principal in consultation with other members of the management, parents and 

faculty. The collective efforts of the management, department heads, class teachers, 

various staff coordinators of clubs and associations and the ICC resolve the complaints 

promptly and efficiently. The effective complaint management mechanism improves 

better stakeholder relationship and contentment.  

Due to existence of Women Cell/ICC the students, teachers and non-teaching staff get 

a functional platform to share their issues and grievances. The judicious resolution and 

vigorous engagement of Women Cell/ICC has resulted in creation of faith and belief in 

the system. This has resulted in the development of vibrant, friendly and conducive 

environment in the institution.  

 

 

 

 

 

 

 

 

 











Shri R.L.T. College of Science, Akola 

Women’s Cell and ICC 

(2023-24) 

 

Notice 
 

 

All the girl students of Degree College are hereby informed that they should drop 

their Grievances/suggestions, if any in the suggestion box placed near the office. 

 

 

 

 

 

 

 

Date: 13.07.23 

 

 

 

 

 

 

 
 

 

 

           

 































 

Shri R.L.T. College of Science, Akola 

Women’s Cell & ICC 

(2023-24) 

 
Action Taken Report 

 

1. Cleaning of Girls Common room : Girls common room is cleaned and 

orders to maintain cleanliness 

 

 

2. 

 

 

Refill of sanitary napkins in 

 vending machine 

 

 

: 

 

 

Vending machine was refilled by 

sanitary napkins 

 

3. 

 

 

Water shortage in girl’s common 

room 

 

: 

 

Water made available to the students 

and order them to use the water 

properly 
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Shri R.L.T. College of Science, Akola 

                      Report –Women’s Cell & Internal Complaint Committee (ICC) 2023-24 

 

                  The Committee executed its work as follows – 

 As per the guideline about the formation of Internal Complaint Committee (ICC) given by 

Maharashtra State Commission for women, Mumbai, Women’s Cell & ICC was composed 

on 12.07.23 in Shri R.L.T. College of Science, Akola when the regular theory and practical 

classes started in the academic session 2023-24. 

 Care was taken by the committee members for the comfort of the girl students by providing a 

common room for girl students, a separate vehicle parking, maintaining the cleanliness of the 

campus etc. The whole college premises are under observation of CCTV cameras by the 

Principal. 

 The flex of ICC and suggestion box has been fixed near the Principal’s office to collect girl’s 

grievances. The Women’s Cell & ICC circulated the notice for girl students to drop their 

suggestions, grievances in suggestion box. During this session the box was open four times in 

the months of August, October, January, & March. Most common complaints received were 

about the shortage of water and about the refill of sanitary napkins in vending machine. 

Complaints were conveyed to Principal and with the help of nonteaching staff 

complaints were resolved. 

 Women’s Cell and Internal Complaint Committee (ICC) in collaboration with IIC and IQAC of Shri 

R. L. T. College of Science, Akola celebrated International Women’s Day on 7
th
 March 2024. The 

program was presided over by Principal Dr.V.D.Nanoty. On this occasion all the women employees 

of the college were felicitated by the college by the hands of Dr. V. D. Nanoty. The first lady 

professor of the college, Dr. Archana Amley was felicitated with a shawl and bouquet. 

 In presidential speech, Dr. Nanoty appreciated the women employees of the college for their 

valuable contribution in the college work. The program was conducted by H.O.D. of Chemistry, Asso. 

Prof. Dr. Agrawal. Vote of thanks was delivered by Dr. Tadam.  
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 A one-day skill development workshop was organized for women of village at the Mahila Mela in 

NSS camp. Dr. Kavita Heda, National Program Officer, introduced the chief guests. The workshop 

provided training in making herbal products ((Perfumes, Mosquito repellents, Air freshner, Pain relief 

oil, Floral disinfections, Skin glowing cream etc), aiming to promote entrepreneurship among village 

women. Dr. Poonam Agrawal(H.O.D. of Chemistry, Crystal club), the resource person, trained the 

participants in a simple and effective manner. The goal was to empower village women and girls to 

start low-cost home industries without requiring significant capital investment. The workshop was 

presided over by Asst. Prof. Dr. Sujata Tadam, and the program was inaugurated by the Mahila 

Bachat Gat. The dais was graced by Prof. Dr. Archana Amley, Asst. Prof. Ms. Vaishali Badgujar, 

Asst. Prof. Dr. Anjali Sangole, Asst. Prof. Dr. Rashmi Joshi and Asst. Prof. Ms. Sonali Gawande. The 

event was attended by village women, and National Service Scheme girls." 

 

 Due to the vigilance of the committee members together with all the staff members, the 

curricular as well as extra-curricular activities were carried out in a peaceful atmosphere in 

the college. There was no complaint of sexual harassment among the students and staff 

till date. 
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                            Committee Members: 

1. Asst. Prof. Dr. S. B. Tadam  Chairperson 

2. Asst. Prof. Dr. Mrs. K. M. Heda  Member 

3. Asst. Prof. Dr. Mrs. A. A. Sangole               Member 

4. Mr. K.Y. Patil  Member 

5. Smt. J. A. Gite  Member 

6. Adv. Mamta Tiwari  Member (External  NGO) 

7. Ms. Gayatri kirtane  Member  

(UG Student Representative) 

8. Ms. Karishma Panjawani  Member  

(PG Student Representative) 

9. Ms. Kanchan Mangtani  Member  

(Research Scholar representative) 

                    

 

     



 

Report 

Anti Ragging Committee  

2023-24 

 

 

  

 



 



 


