tnowledge Mar Decome the drivimg forse for il and ’
demand for move information and bnorwiedge are ow reaiing Lo hm-m
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Acadermic ibranes are mfvomation cemen evtablusbed 1 wppoet of the mosson of e
mattutions o generste bnow ledge. and peaple equipped w ith bnow ladge o nder W W e
the socicty and advance the well-bewng of mankind I the dignal age, scademie Libranes (s
challenges from Bodh within (scademua) and withowt Academic departments, or cven (aull) st
students, may purchase or butd ther owi portals 10 meet therr scademic and or roearh needs
Will that marpnalise the swervices provided by acaderic hibearies ! Commertial compasics have
entered the feld of mformation services. Will that encroach upon or erode i the wrmtory of
scademne beanes

The comcapt and name “Kanowledge Management™ was started and popuiarised o the
businces workd dunng the last decade - It was the business world thar fir
rcognees the importance of ‘ economy”™ of the "Koowledge age™ In
the new Anewisdge cconomy the dbvant and snatepic bnosledpe and
unceasng noencwal cnadley Dasinos W galn tive advantage The spphcatons of
Anvre lodge Smagernest have e et incluting govermment sgenows,
rescarch and development Scpertments, Univervitios and others. To prove thewr relevance and
value, seaderic Bhearies must strive w0 provide the nght amount of nformation o the right

i

or Swmndiing idwary budget, scademic Lbvaries have 0 increase thew operatiomal efficercy =
onder o meer e challenge One masagoment wol that can help o the regard 4 Kaowledgs
Managerne AM
Acsdemic | ibrane

Acadesse 1Brares 20y mformation cemters established 1 support of the miswon of thes
”*.”MWmm&-mkmldmmMaMmcm
socsety amd advance the well beng of mankmd The primury obyective of acadenmc imstitutyons
M“-mah-undmmu of knowladpe Acaderms Libranes
are part of the smivensity and it organisationsl culture. Whatever affects univerutios also has =
empact om G lifbwanes oo As & rosult the mle of usiversity hibranes o changing w provade the
a—ﬂw-ﬁ—gbum And today ibrartans are connected 10 & vast ocean of
actwork based services Acsdemc ibranes are the nerve centers of academic inatntions and are
mandated o wpport fesciing. revearch and other academic prograims

o Changing environment snd issses facing acadernic Libraries

o Multple formats of information

The raped powth of mioamation ol comsmstnnieation techisologes (CTs) are sand o be
changing the way scademx Mraries opersie today  Academic librany collectom are no longer
collectons abtmost entirely of prinsed muterials but collections comprised almost of
moterials in multple formats and media  Information technologies wich as computers,

157 I Website - ww s roscal L oume ogl Emall - rosearciuoumey 20 | 4gmatl com



‘RESEARCH IQURNWW&WW %"“

— i o < (GIF)-0.676 (2013) 19
Impact Factor (SI1F) mm mﬂfglw: iy February-20

multimedia and CD-ROMs are bringi unprecodentcd years, the Web
-W'Wmmwmmmmmhymmwny. Over the past fow ¥ "" The
has had a tremendous effect on the growth of information and.
pmbm.mmuew.bsmmmuwﬂm”‘”““‘“‘ haflenge to scaderaic
libmrics. New means 1o deliver information over the e found on websitcs.
mhminmorhcwmwcmeofﬁ;_‘:cmxr 3
challenge facin academic libraries in the networked onli provide feasible
of ,digiiglp and tc.l'ccctmunlwiom technologies and find ncw ways and means 10 e
forms of collections; services and access to library materials ﬁﬁ“.g,dcmic {ibrarians is 10
require greater responsibility to academic librarians. The challenge ‘97 formats and media
munuge services, which offer users a curcfully selected mix of multiple

Acsdemic libeuries should rethink their role in the whole university community.

Changing user needs ‘ |
As universities® marker demands are changing in terms of improving studemis lchm::g
s e b & et fontsect o0 acadeunic’ Hbrarics wod thew delivery Of SR
socictal and technological developments, traditional teaching ching=s increasingly in Creating
learning eavironments. Students participate in flexible learning PrOCOSSCS Via MOCE indirect
contacts with teachers and facilities, including scientific imformanon i addition, the teachmg
and leaming pattems have developed towards greater maodularization and place an cmphasis on
self-directed, independent study and student-centered learning. This places E7e21er demands on
the library, which is increasingly being used for group work. and libranians face increased
pressure un the enguiry service and & greater peed for user support and education. Academic
libraries have to provide information services for users scting in the changing acadenmic

environment. Academic librarians ; wigh library users, faculties and schools 10
support the effective teaching, leaming #nd rescireh
Knowledge management in Libraries l:‘.

As a learming organization. libraries should proyide a suong jeadcrship in knowledge
mansgement. LUnlike those business arganizations whose goal for knowledge management is for
competitive advantage, most public, academic, and rescarch hibranes, with the exception of
company librarics (which may be known or called corporate librarics, special libranes, or
knowledge centers), have a differcnt orientation and value. Instzad of competition, mtermal use
only, and little sharing of knowledge with others outside, the most important mission of public,
academic, and research libraries 15 (o expand the access of knowledge for therr users. Charged by
this mission, libraries should wim their knowledge management goal high. Below are examples
of what libraries can do to improve their knowledge management in all of the key areas of library
SETVICCS.
Application of Knowledge Management in Libraries

1. With the help of the Knowledge Management processes, libranes convert data and

2, Information stored in Various sources into knowledge and deliver only relevant
Knowledge 10 users. Knowledge Management within libranes involves organizing snd
Providing access 1o intangible resources that help Jibrarians and administrators Garry
Out their tasks more effectively and efficiently, Knowledge Management in libraries is
The combination of different processcs such as acquisition of knowledge from different
Sources (print, clectronic and hutnan) and classification, storing, indexing and
Dissemination of that knowledge using peaple, process and 1echnology in such a way by
_ Which library could fulfill the mission of the parent organization in term of users’
10, Sutisfaction. It is 10 profuote relationship in and between libranes, between library and

user, to strengthen knowledge internetworking and 1o quicken knowledge flow. The
11. Librarics are moving from collection management 1o knowledge management and digtal

CE R R
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Knowledge resources ma
ek m“:::::‘ Of‘hm exponential growth in human knowledge in 3 varicty of formats, libranes
digital op their resources access and sharng nnlcgie:fmm;:ﬁmdwclmclﬂd
mmmmanmmmarmmmwmmedwmtﬁm
techuology, staff, and space, librnes must carefully nnulyze the noeds of their uses and sech 1o
davelop cooperative acquisition pummmummmammamwl feom
ownership” 1o “access” and from “just in case” o “just in ime” should be the goal of » sound
resturces development strateiLy.
An integrited online public access catulog (OPAC) with both imemal and externol
respurves as well as printed and other formaty of knowledis should be developed and
maintained. Uscful websites and knowledge sources should e regularly scarched and sclected

f'?'ﬂ the Internet and included in OPAC by hard links. A system for the reviewing and updating
of these resources should be performed.

Changing role of academic lbrarians
¢ In an age of great change w information formats, delivery models amd technolopes, an
important new role emerges for the pcadermc librarian. argued that kmowledge workers will be

the most impartant profession gt this century. There is no Joubdt that they are libranuas. One of
the major roles of acudemic libruouns m vledge ecancsny i thit of knuowledge mansgers
It is evident that scademnic librarans q‘mw the informabion needs of the wmiversity
community through the traditional avenue of-simply adding 0 their libury collections
Academic librarians need 1o go an exuwmile, They need 10 understand the information wid
knowledge needs of users. They should be i1 8 posiion jo map internal and external knowledge
that would nssist them in increasing thelr efficiency. L other words, academic lihranaos should
extend their mformation management coles and enhance their knowledge management
competencies. Poimted out that ascademic libraran as wnawledge warkers, need 10 play active
roles in 13searching for innovative sohstions 10 the Issves imvolved in adapting to Bew
cnvIrnments

Applying knowledge management practices in scademic libraries
The hasic goal of knowledge manugement within libranes 1S fo leveruge the avilabie
knowledge thut may help acadenuic librarians 10 cary Ow their tusks mere elficiently and
effectively. Knowledge mansgement 18 also simed at extending the role of hibranans to Manage
all types of information and tacit knowiedge for the benefit of the library. Koowledge
t can help transform the hbrary into = more efficient, knowledge shanng oTgantzanon

knowledge management pracuices sim 10 draw out the et knowledge people have, what they
carry sround with them, what they observe and leam from experience, rather than what 4 usually
explicitly stated. It is important for academic libraries 1o determine and manage thewr knowledge
assets to avoid duplication of efforts. Knowledge manugement process involves the creation,
capturing. shanng and wtilization of knowledge.
Liser services

The utmost goal of knowledge management s 10 provide users with a varicty of quality
servioes in order 1o improve the communication, use and creation of knowledge. As much as
possible these services showld be tailored 10 the merest andd needs of cach user. Information
shout cach user can be obtained by unulyzing the records of user (ogStrunon, SUrveys, circulation
and interlibrary loany, frequently ssked reference questions, and the e of e-journa} und digital
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Acndemic libraries e s playing & vital roke ity crossiny the bordets, the key 10 opening
oll grewuys W knowledge Librarians sronld rain themselyes and their staff o develop the
approptiste knowledge MIANAGOITIL AyWlCIms and use infarmation technelogles W oquipped

Libearions should tain themelves and thelr aaff (0 develop the approprate knowledye
munsgemnent syatem sl e information techaologion W exquipped [frranies to provide buttes,
faster and pinpomted wevices o its elienty’ usent. Knowiedye Missgemens heips liboury woxl
information professionals n unproving the services being rendered 10 theit users, Infoemation
profevssonals kave fo recus (heir roles & dnowledge professional. The hbyarian's rolex should
not be limited 1o being the custodiam of information but they have 10 Kquine skills 10 keep
{hemsclves updated o o Yo cope intelligenily nnd objectively with the effective and efficient
knowledge matdgement i Academic libearies
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